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ABSTRACT 

The aim of the workshop is to test a 

methodology for transdisciplinary 

interaction, designed to address spatial 

planning in an inclusive manner. 

Specifically, we reflect on the possibilities 

of pluralizing approaches to heritage 

studies, by looking into how participatory 

design (PD) methodologies could be applied in 

this field. Discussions about heritage are 

becoming more and more crucial in relation to 

contemporary politics of remembrance and 

memorialization, which often intersect wider 

political discussions on urban inclusion and 

diversity. Accordingly, and considering the 

main theme of the PDC 2018 conference, the 

workshop aims to foster a critical dialogue 

on how PD methodologies can support the 

creation of more inclusive urban environments 

that celebrate diversity through the making 

of heritage. To do so, we propose to work with 

participants from different fields, 

interested in testing interdisciplinary 

interaction and in exploring relations 

between heritage-making, urban space and 

participatory design. The multidisciplinary 

approach is understood as way to challenge 

institutionalized heritage discourses, by 

pluralizing and diversifying heritage 

interpretations. The workshop is based on a 

participatory walking and data-collecting 
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exercise to reflect on how heritage-related 

discussions could be addressed with the tools 

and methodologies of PD. In doing so, we will 

pay attention to disciplinary interaction. 

Moreover, we will establish how this 

methodology could be implemented in response 

to wider concerns of PD and spatial planning. 

CCS CONCEPTS 

• Human-centered computing → Interaction 

Design → Interaction design process and 

methods →  Participatory design 

KEYWORDS 
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1 PROBLEM STATEMENT 

Heritage provides a rich field for testing 

PD-based innovations because its management 

is traditionally determined by authorized 

expert discourses, which fit in overarching 

processes of identity-formation and nation 

building [6,8]. This raises questions about 

equity and inclusion in multicultural 

societies and especially because heritage has 

grown in the past decades into a major 

economic sector, related to cultural 

consumption, cultural and ecological tourism, 

and creative economies. National and supra-

national government (e.g. the European Union) 
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stimulate initiatives for the valorization of 

heritage, transforming the tangible and 

intangible remnants of the past into assets 

for identity building, income and job 

creation [2].  

Policies coming forth from these authorized 

discourses face an (increasingly) pluralist 

audience, as societies are increasingly 

composed of diverging cultures, sub-cultures, 

social and ethnic groups [4]. This growing 

diversity demands a pluralist approach to 

messaging about heritage and heritage 

policies. Pluralizing policies targeting 

aspects of heritage thus challenges the role 

of the expert. The Council of Europe’s Faro 

Convention on the Value of Cultural Heritage 

for Society drew attention to the broad 

inclusion of perspectives in the discourse on 

heritage definition, safeguarding, use and 

exploitation [1]. It proposes to look beyond 

the expert’s perspective, and include also 

softer viewpoints: thus, heritage obtains a 

broader connotation and includes informal 

practices, temporary appropriations and 

everyday customs [7].  

Experts working with heritage are 

confronted with diverging societal groups 

which are involved on a daily basis, possibly 

unaware, with heritage practices. Also, 

diversity includes an increasing complexity 

of subcultures. Framed in this inclusive 

interpretation are questions about the 

delineation of expertise. Fairclough raises 

the question ‘not […] whether anyone needs 

experts, but how should they act and how 

should expertise be used’ [3]. Directing this 

question at design experts opens up novel 

pathways of exploring the role between 

diverse experts – be it disciplinary trained 

or by experience. Design disciplines are 

defined by an evocative toolbox which hold 

much potential for engaging in political 

debates and opening up previously unforeseen 

pathways [5]. This evocative toolbox is best 

tested in practice: the workshop model 

provides a suitable environment for 

exploration. 

2 CASE STUDY INTRODUCTION 

Taking advantage of the location of the 

conference, the workshop invites participants 

to explore the Winterslag neighborhood in 

Genk as a representative case study for 

inquiries into the possibility of expanding 

PD methodologies for heritage making 

practices. 

This neighborhood, located next to the 

Winterslag coal mine, was built to 

accommodate the large incoming population of 

migrant workers employed in the Campine coal 

basin. It is composed of four parts designed 

following the garden city model and built from 

1913 onward. While some of the initial plans 

materialized, they changed over time in favor 

of individual housing over communal services 

and functions. As the Winterslag mine was shut 

down in 1988, a large number of workers became 

unemployed, which compelled the city of Genk 

to look for the implementation of new economic 

strategies for the neighborhood. In 2010, the 

city completed the redevelopment of the mine 

site within the framework of the C-mine 

project – a creative hub hosting a cultural 

center, a cinema, an art school and an 

incubator for entrepreneurs, among other. The 

redevelopment was focused primarily on 

supporting the creative industry sector 

hoping that this could result in the creation 

of new jobs and further economic income. 

However, it remains questionable to what 

extent the C-mine project responds to the 

local needs and how much it can offer to the 

neighboring residents.  

Despite the historical, cultural, and 

economic specificities of this area, the 

problems raised by attending to processes of 

de-industrialization, urban regeneration, and 

population shifts within cities can be easily 

compared and related to other similar case 

studies in Europe and beyond. Thus, the 

workshop intends to support critical 

approaches to practices of heritage-making 

and adaptive reuse processes in this 

neighborhood as a means to discuss, more 

broadly, the interaction between spatial 

programs, cultural and political aspirations, 

and resulting practices of heritage making in 

cities. 

3  METHODOLOGY: TECHNIQUES, TOOLS AND 

EXPECTED OUTCOMES 

The workshop takes this specific case study 

as the occasion to test a set of visual, 

narrative, and affective methodologies that 

could further support projects of surveying 

sites under regeneration whilst uncovering 

and recording the different (and often 

dissonant) narratives at play in the 

production of space. Overall, we aim at 

elaborating further on the best practice to 

implement these methods for future heritage-

making projects also taking advantage of the 



Walking, Recording and Collaborative Mapping PDC 2018 
 

 3 

expertise and experiences of the 

international audience attending the 

conference. 

The workshop will be structured in three 

main parts; walking and recording, reading 

and representing, and discussing. 

3.1  Walking and Recording (1 hour) 

Participants will be divided into three 

groups. They will be provided with a one-page 

document containing information with regards 

to the historical development of the 

neighborhood, its socio-economic composition, 

and main characteristics. Participants will 

be instructed to walk the route assigned to 

their group and take visual and written notes 

individually. They will be asked to take 

photographs using their smartphones of: 

 

- Landmarks (anything they would 

consider a landmark) 

- How historical changes are imprinted 

in the landscape (how different 

architectural typologies and styles 

record the historical layers of the 

neighborhood?) 

- Spatial typologies (what type of 

buildings are visible in the 

landscape?) 

- Borders (between built and unbuilt 

environment, retail or residential 

areas, silent and crowded spaces…) 

- Social Interaction (or the lack of) 

 

They will be also asked to take written 

notes (or voice recordings) using their 

smartphones of:  

 

- How they felt while walking where they 

did (how do the elements recorded 

visually affect their experience of the 

place?) 

 

Each group will take a different route - 

walking down one of the streets leading from 

the edges of neighborhood towards the C-mine 

area. They will be asked to engage with the 

street as an interface – as an in-between 

space of communication where different 

spatial typologies interact with the heritage 

site. In doing so, they will be asked to 

attempt observing how the heritage-making 

process materialized and was communicated 

through planning and appropriation of the 

neighborhood space. 

3.2  Reading and Representing (1 hour 

and 30 minutes) 

At the end of the walk, all participants 

gather in De Andere Markt, a local shop front 

and workspace pertaining to the European 

Network of living Labs (ENoLL). Within each 

group, participants will be asked to select a 

number of 25 photos that are representative 

of their walk and one written (or recorded) 

note for each person. The selected material 

will be transferred to the collective cloud 

and workshop organizers will proceed to print 

thumbnail photos as the material for the next 

part of the exercise (45 minutes). 

Each group will be asked to discuss the 

highlights of their walk while gluing the 

photographs they chose and their reflections 

on a large map of the neighborhood provided 

by the organizers. The other participants 

from the audience will be encouraged to take 

notes but not to ask for questions at this 

point (each presentation will last for 10/15 

minutes for a total of 45 minutes). 

3.3 Discussing (1 hour)  

The final discussion aims to depart from 

the reflections gathered during the 

collective exercise to broaden the discussion 

about the feasibility of the implemented 

method beyond the context of the case study. 

Accordingly, participants will be encouraged 

to relate their own experiences and knowledge 

with the observations gathered through the 

workshop to think more theoretically at the 

potential of the tools used. The workshop 

organizers will act as moderators of the 

discussion. Participants will be asked to 

reflect on the following themes: 

A. Walking as a method: based on the 

diverse experiences of the participants 

both in terms of their provenience and 

disciplinarian expertise, discuss what 

worked well and what could be improved 

of the walk-based survey. We are 

interested in gathering information 

about the significance of the 

categories chosen to guide the walking 

experience, how these categories helped 

the participants noticing and 

retrieving information about the socio-

cultural and economic diversity of the 

neighborhood and how these categories 

supported the goal of uncovering 

different heritage-making programs.  
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B. Lessons Learnt: how can we think about 

walking and observing as part of 

participatory design methods? How can 

we, as scholars and practitioners, 

imagine walking as a means to gather 

information in order to evaluate design 

interventions? How can we co-

participate in the process of 

broadening the meanings of heritage to 

accommodate the need of diversify 

cultural narratives in cities? How can 

we interact with local stakeholders and 

gather information about their place 

making processes and how can we make 

their narratives visible and audible 

too? 

  

We continue exchanging ideas, sharing 

projects and refining the methodology after 

the workshop. The workshop organizers will 

record the discussion and prepare a report 

that reflects on the lessons learnt during 

the workshop and the critical reflections 

emerging from the final discussion focusing 

on the potential of the tools employed for 

approaching research and practices of 

heritage-making. This report will be 

disseminated among participants by means of a 

forum, which will allow for further 

discussion, comments and amendments by the 

participants. Together, these records will 

form the basis coproduced (short) position-

paper or practice paper of about 3000 words, 

which could be submitted to CoDesign or to a 

journal on heritage management or planning 

(e.g., the Journal for Cultural Heritage 

Management and Sustainable Development, the 

International Journal of Heritage Studies or 

Heritage & Society).  

Considering the wealth of information 

gathered during the exercise, we also imagine 

that the data collected could contribute to 

local practices of heritage-making. The map 

will be left in the DAM space so that it could 

be accessible to the public to further 

elaborated on it.  

4 CONTRIBUTION OF PARTICIPANTS 

Candidates will be recruited primarily from 

the PDC community, especially those attending 

the conference. In addition, the organizers 

will take steps to promote the workshop to a 

broader group of potential participants via 

different channels, such as social media and 

mailing lists. Firstly, we are seeking to 

engage with participants who are interested 

in walking, mapping and observation as tools 

for participatory design and decision making 

Secondly, we seek participants who have 

experience or interest in how heritage-making 

is related to the fields of urban politics, 

urban planning, urban design, architecture, 

multimedia design and participatory design. 

Both practitioners and academics are welcome 

and we aim for a mix of disciplines and 

national backgrounds. While we use walking as 

a methodology, by no means we intend to 

exclude disabled people. If interested 

candidates apply in need of special 

assistance for moving around in Winterslag, 

we will do everything necessary to meet their 

requirements. 

The workshop will be an opportunity to 

share our experiences in dealing 

participatory design and discuss the 

effectiveness of methodologies, tools and 

techniques by exploring their possible 

applications in a specific case study with a 

focus on heritage aspects. 

5 RELEVANCE TO PD 

Heritage has obtained a key role in city- 

or regional branding and place-making 

strategies, and its political dimension is 

increasingly acknowledged importance in 

academic discourses. Awareness of the 

diverging interpretations and exploitations 

of heritage across our diverse societies is 

increasing, as is the call to include excluded 

perspectives in heritage making and 

management. Hence, it merits scrutiny during 

the upcoming PDC conference. The contribution 

of this workshop to the PDC goals is in 

outlining a methodology for a more 

participatory way of including different 

viewpoints and pluralizing approaches to the 

heritage-making discourse and politics. The 

methodology is derived from the participatory 

design field and the use of collaborative 

mapping to visualize data related to urban 

space. Walking and joint data collection take 

in a central role during the workshop. 

Moreover, the workshop establishes a lasting 

network of interested parties who can 

elaborate on and support the relations 

between participatory design and heritage 

expertise.  

6 ORGANIZATION 

The organizers have considerable experience 

in the organization of workshops involving 
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heritage experts, civil servants, designers, 

students and other (local) stakeholders. 

Zuljevic and Van De Weijer have conducted 

extensive field work in Genk and the wider 

region.  

Mela Zuljevic (Hasselt University, Belgium) 

is a PhD candidate, working on the topic of 

participatory prototyping of heritage within 

the MSCA-ITN project ‘Critical Heritage 

Studies and the Future of Europe'. She is 

interested in socially engaged and 

participatory design, and its relations with 

the social and political role of heritage and 

heritage-making in spatial planning. 

Dr. Marijn van de Weijer, (Hasselt 

University, Belgium, and Zuyd University of 

Applied Sciences, the Netherlands) has a 

background in architecture and urban design. 

He studies spatial transitions in peripheral 

and suburban locations. His interest includes 

housing, industrial heritage and public 

spaces under redevelopment and he has 

experience with design-based research 

methods.  

Dr. Giulia Carabelli (Max Planck Institute 

for the Study of Ethnic and Religious 

Diversity, Germany) is an urban sociologist 

currently working on an ethnographic study of 

historical coffee houses in Vienna, Trieste, 

Budapest, Sarajevo and Thessaloniki to 

explore the ways in which the memories of the 

Ottoman and Austro-Hungarian empires are 

preserved and/or contested to reflect diverse 

urban aspirations. 

6.1 Practical 

Desirable number of participants is 15. 

Especially conference attendants are invited 

to participate. In addition, the call for 

contribution will be spread via social media 

such as LinkedIn and Twitter in order to reach 

local experts. In case of a large response, 

we will select on the basis of a brief profile 

and motivation (100 words, to be submitted 

with application) to obtain an 

interdisciplinary mix. 

Participants will be guided in groups of 3 

by the workshop leaders and 2 local residents. 

Timeframe: Half-day workshop (3 hours and 

30 minutes). 
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