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• Hasselt University has a strong innovative 
academic focus and public engagement. 
Our educational programs are firmly rooted 
in research, but also integrate lifelong em-
ployability skills like self-management and 
multi-disciplinary cooperation. The leading 
educational concept behind it is called 
‘from guided independent learning to au-
tonomous learning’.

• Not only the educational system, but also 
the actual teaching methods, the way stu-
dents and teachers interact, the study-activi-
ties that are expected from students, the ex-
pectations on exams, … might be different 
than you are used to.

• But don’t worry, besides the information in 
this brochure, a whole team of study coun-
selors is there for you to guide you through 
your masters degree at Hasselt University!

I. Welcome to Hasselt University!
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It all starts with the right information. A lot of useful information can be found on our 
website www.uhasselt.be/en. Check it out! 

By clicking on ‘international students’ you 
will find out everything about accomodation, 
life on campus, coaching and support, regula-
tions and administration, and much more.

If you are looking for information about your 
courses, schedules, etc. just click on ‘students’ in 
the top red beam.

In the electronic study guide you will find 
all the information about your programme and 
courses. For each course you can check the 
ECTS-study points, the teaching period, teaching 
methods, contact persons, a brief description of 
the content, the learning outcomes, course mate-
rial, evaluation methods, ...

2. Studying @ UHasselt

a. Finding information
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The academic calendar of each program con-
tains the dates of teaching and examination 
periods, deadlines for deregistration for course 
units, days off, holidays, …

In your course schedule, you can find when 
and where you have classes. Since course sched-
ules aren’t fixed, it’s wise to check your course 
schedule daily and weekly for alterations.

Example academic calendar 1st year of Master of Statistics.

Example study guide Master of Management. You can click on the name of the course for more info. 
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Blackboard is the virtual learning environment 
where you find the necessary information about 
each of your courses: 

• Announcements (e.g. about guest lectures, 
changes in course schedule, …)

• Course information and contact details of 
staff members

• Course material: powerpoint lectures, extra 
study material, video’s, information about 
the exam

How to use Blackboard?
• Go to www.uhasselt.be/intranet-students: 

click on ‘Blackboard’ or go to bb.uhasselt.
be 

• Login with your user-id and password
• You will see an overview of the courses 

you are registered in, and for each course 
the announcements, lecture slides, extra  
reading material, …

Example timetable 1st year of Master of Transportation Sciences.

Handy hint!

Check blackboard at least the day before each 
lecture, so you can prepare properly (e.g. read-
ing assignments, download or print the lecture 
slides, ...).

‘My academic file’ is the place where you 
can find your personal information, download 
forms and check your exam results.
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Education@UHasselt consists of 2 key components:
• Contact hours
• Autonomous learning 

Contact hours
When you study at Hasselt University, you can 
expect to be taught in various ways. Most pro-
grammes combine lectures and practical ses-
sions, both on campus and online. 

During a lecture, a professor teaches in front 
of a (large) group. Depending on the group size 
and the setting there can be (a lot of) interaction 
between the professor and the students. Don’t be 
afraid to ask questions!  Since the professor might 
teach subject matter that is not in the powerpoint 
or the textbook, it’s important to take notes. 
Scan the QR-code for extra guidelines on note 
taking, or make an appointment with your study 
coach!

b. Educational methods and learning

Practical sessions, also known as ‘work meet-
ings’, ‘practica’ etc. are mostly organised in 
smaller groups. You might have to prepare for it 
at home. During a practical session, you will learn 
how to apply and discuss your course material. 
The setting is rather informal and active coopera-
tion is expected. You are challenged to find solu-
tions for given problems or exercises (with your 
fellow students) and group discussions might take 
place. Students are encouraged to ask questions. 
Although it is not always mandatory, it is recom-
mended that you attend all your lectures and prac-
tical sessions.
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Autonomous learning
But of course, there’s more than attending lec-
tures and practical sessions.
The Hasselt University approach to learning 
is rather unique. Students are challenged to 
gain knowledge, skills and insight, in order to 
make them critical and versatile graduates who 
can adapt to an ever changing world. In order 
to achieve this, students are expected to study 
more or less autonomously, guided by study in-
structions from the professors. You will find your 
assistant, as well as your other lecturers to be 
very accessible. You can ask them for more ex-
planation after class, via email...  (depending on 
their preference).

Some examples of what to do when studying au-
tonomously:

Read textbooks
For some courses, the course material will only 
exist out of powerpoints and your class notes. 
However, for most courses, you will have to study 
a textbook, articles or a reader as well. The pro-
fessor might not teach all the content you need to 
know for your exam in the lectures, so read your 
textbook carefully.  This might take some time, so 
make sure you read the necessary chapters each 
week and don’t get behind. 

Handy hint!

To study the textbook efficiently: structure it. 
There are different ways to do so: you can un-
derline/highlight the text, schematize, make an 
excessive table of content. It is best to combine 
these strategies to make sure you fully understand 
the material. For more information about how to 
study for your exams, check “d. Evaluation”.

More info? 
Mindmapping:

Efficient reading:

Mark you text:
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Prepare for practical sessions
If you have a practical session coming up, you 
will have to prepare for it. Check your black-
board a few days in advance, so you know what 
is expected of you. Sometimes, you will need to 
prepare exercises, other times, you will have a 
reading assignment etc. Write down your ques-
tions, so you can ask your fellow-students or tutor. 
After your practical session, you can revise what 
you learned. You can do so by repeating the ex-
ercises, structuring your reading assignment etc. 

Read more on: 

Please also check “d. Evaluation” to get an over-
view of what is expected.

Time-management
The average amount of time you spend study-
ing, writing essays, taking classes etc. should be 
around 45 hours/week if you take a full time pro-
gramme of 60 studypoints. So even if you don’t 
have a lot of classes scheduled, you still need to 
spend a lot of time studying autonomous. At Has-
selt University, there is a certain amount of time 
between your lectures for autonomous learning, 
individually or in a group setting. As a student, 
you need to manage your own learning process 
independently. Therefore, it is important to man-
age your time effectively. 

c. Necessary skills
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Handy hint!

Make an overview of your courses, tasks, 
deadlines etc. e.g. in google calendar or use a 
hard-copy calendar. This provides you a useful 
weekly overview of time and tasks and helps you 
to focus on your priorities. 

More info?

 

Critical thinking
Thinking critically is an important skill at univer-
sity. You are expected to study new information 
gathered from your classes, textbooks, assign-
ments and practical sessions, etc. But you are 
also expected to reflect critically on what you are 
learning. 

Critical thinking is important because it allows 
you to make logical deductions. When you truly 
want to learn something you must understand the 
material, and in order to understand such ma-
terial, alternative solutions and problem-solving 
is a must. 

This means you need to analyze the information 
(sources, data etc.) objectively and make a rea-
soned judgement or find a solution to a problem. 
Don’t assume every academic judgement is cor-
rect, but evaluate how strong or valid it is. Recog-
nise possible weaknesses and notice the implica-
tions behind a statement or argument.

Academic writing
Academic writing is an important part of your 
study at Hasselt University since you have to write 
academic papers for some of your courses, not to 
mention your master’s thesis! 

Handy hints!

• Writing a paper takes time, so don’t post-
pone it until the last week before the dead-
line. As you have read before: careful plan-
ning is essential. 

• Make sure you know the exact objectives 
and evaluation criteria. Reread the assign-
ment before you start. 

• You will need to gather information by 
checking the university library online, read-
ing articles etc. Go through the information, 
select the main ideas, create links between 
articles and create new ideas. 

• Keep in mind that you can’t literally co-
py-paste the work of other authors. If you do 
so, even accidentally, you will be accused 
of plagiarism. In that case, the exam com-
mission will decide on your penalty, ranging 
from getting an adjusted grade to being ex-
cluded from the retake exam. What you can 
do, is rephrase or synthesize the author’s 
ideas and use references. 

• And remember: It is important to think criti-
cally about everything you read. 

More info? 
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Teamwork
For some courses, you have to complete a group 
assignment, which means you will need to work 
constructively with others towards a common goal. 
Your grade can be based on the product, but also 
(partly) on the process (e.g. by peer assessment).

Handy hints!

• Make sure everyone understands the assign-
ment ahead and make a detailed plan on how 
to complete the task. 

•  Get to know your group members: what are 
their strengths? 

• Divide the different tasks among the group 
members to save time.

• Set short-term deadlines and evaluate the indi-
vidual work regularly and in group. Don’t be 
afraid to adjust the plan if needed! 

•  Turn to your lecturer if you are having difficul-
ties in your group.

Presentation
In some programs, you will need to give a presenta-
tion of a group or individual assignment.
Handy hints!

• Make sure you understand what is expected 
of you: check Blackboard, the study guide, ask 

your professor or fellow students.
• Check the evaluation criteria (e.g. content, pre-

sentation skills, …). 
• Conduct research on your topic. Make sure 

you know what you are talking about. 
• Decide on the format (e.g. How much time do 

you have to present? Do you want to use me-
dia?).

• Stick to the main idea and build up your pre-
sentation logically.

• Rehearse. Have at least one testrun in the mirror 
or with your family, friends or fellow-students.

• Provide time to ask questions.

More info? 

Exam skills
Obviously, this will not be the first time you will 
have to prepare for and take exams. You know 
how it’s done! But you might need to adapt your 
exam skills slightly to the Hasselt University way of 
taking exams. Check out how you can ace your 
exams in  “d. Evaluation”.
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All programs evaluate their students in various 
ways. 
Of course, there are the classic exams, but stu-
dents are also assessed throughout the year. You 
can, for instance, be evaluated on your academ-
ic writing, group assignments, presentations (as 
explained in c. Necessary skills), exams,... 
You will not only be evaluated on your academic 
skills, but also on your professional skills, e.g. 
presentation skills. 
Before and after each evaluation, there is a pos-
sibility to get feedback from you lecturers. It is 
advised to ask for this feedback, so you know 
what you can do better next time.  

Exams
What to expect?
Check the type of evaluation and examination 
per course in the study guide. There are different 
types of exams that can be organized on campus 
or online: 

• Written exam: you are expected to write 
down your response (comprehensively).

• Oral exam: you have to explain your an-
swers to the professor. You might be given 
some time to prepare your answers on paper.

• Open book: you can bring your course 
material to the exam. The professor will ex-
plain what you are allowed to bring with 
you and what not. Make sure the material is 
well-structured and don’t expect to pass the 
exam by literally copying information from 
the textbook (e.g. you might be asked to  
answer a case-question by integrating  
different chapters of the course).

• Closed book: you will need to rely on 
your memory and understanding of the 
course material, since you won’t be able to 
bring anything with you.

d. Evaluation

• Closed-ended questions: 
• Questions you can answer with “yes” or 

“no” or “true’ or “false’. You might have 
to explain your answer. 

• Multiple choice questions: 
you need to find the correct  
answer between different options.  
Take note: sometimes there is a cor-
rection for guessing, which means you 
will lose points if you choose the wrong  
answer, read the instructions on the 
exam carefully!

• Open-ended questions: Questions that 
need a longer answer. You need to write 
well-structured answers that contain sen-
tences, lists etc. to give new and deeper 
insights…

• Exercises: you need to find a solution to 
new exercises, case-studies, ...

• How to prepare?
• Four weeks before the start of the exam-

ination period, you can check the day, 
time and place of your exams at www.
uhasselt.be/exam-schedule. 

•  Make a plan: how many days do you 
need to study for each exam? (also 
check: ‘Manage your time’)

• Study all the course materials (power-
points, notes, textbook, exercises etc.)! 

• It is not enough to study everything by 
heart. You will need to gain insight in 
the course material (e.g. make sure you 
understand everything, you can explain 
the subject matter in your own words, 
you can apply the content to different 
contexts, you know the solution strate-
gies of the exercises, you practiced and 
repeated, you tested yourself… ).
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More info on how to 
study effectively? 
Scan the QR-code!

Results 
A few weeks after you finished your exams, you 
will find your results online in ‘my academic file’. 

Every university has its own evaluation criteria. At 
Hasselt University, you pass for your exam if you 
get a 10/20 or more. If you don’t pass, you get a 
second chance in August for most courses. Every 
grade between 10/20 and 14/20 means you 
did really well. 

At Hasselt University, you get a distinction if you 
have a weighted average of 68%. This means 
you distinguish yourself from other students. You 
graduate with a great distinction if your weighted 
average is 77% and with greatest distinction if 
your weighted average is 85%. Be aware that 
getting a (great) distinction is rather rare at Has-
selt University. You can find more information in 
the Education, Examination and Legal Position 
Regulations for students (EEL regulations).

After you got your results, it might be a good 
idea to check your examination form and ask 
your professor for feedback. Some professors or-
ganise a moment for all students, others expect 
the student to email to schedule a time. 
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It is important to keep a good balance between studying and spending time with your friends or 
doing something you enjoy. To help you with this Hasselt University also offers many extracurricular 
activities and support. 
www.uhasselt.be/life-on-campus 

The Student Facilities Office is happy to help 
you with issues related to student life, like:

• accomodation:  
www.uhasselt.be/student-housing

• finances:  
www.uhasselt.be/Student-welfare-office

• student jobs:  
www.uhasselt.be/Student-jobs

• sports:  
www.uhasselt.be/Sports 

• getting around:  
www.uhasselt.be/Getting-around

• student societies:  
www.uhasselt.be/Student-societies

3. Student Life@UHasselt

• eating and drinking:  
www.uhasselt.be/Eating-and-drinking 

• cultural activities:  
www.uhasselt.be/Culture

Please visit their website for opening hours and 
contact details www.uhasselt.be/Student-facilities

The International Office also offers support 
and many events/activities during the academ-
ic year. You will receive emails to register for 
these activities. For more information please visit  
www.uhasselt.be/Cultural-activities or contact  
liesbeth.oeyen@uhasselt.be or marc.thoelen@
uhasselt.be.
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This guide provides the basic information about studying at Hasselt University. Of course this 
guide can’t answer all your questions. If you want more information: feel free to contact us via  
www.uhasselt.be/Study-coaching-student-support. You can ask your questions via e-mail or make 
an appointment (in person or via Google Meet). You can also drop by at Studentpoint (building D), 
every workday between 10 a.m. and 2 p.m. without an appointment.

Do you have questions or doubts about your study method or planning? Do you experience stress, 
procrastination, lack of concentration or fear of failure? If so, you can contact the study coach for 
your programme.

Students with dyslexia, AD(H)D, ASD or chronic health conditions, can request extra support and 
facilities for their teaching and evaluation through the disability officer. 

4. Contact details

Study Coaches

Disability officer

Faculty Study Coach

Faculty of Business economics Melanie Hoeyberghs
melanie.hoeyberghs@uhasselt.be

Faculty of Medicine and Life Sciences Özlem Yalçi
ozlem.yalci@uhasselt.be

Faculty of Law
Faculty Sciences

Veerle Smeers
veerle.smeers@uhasselt.be

Faculty of Arts and Architecture
Faculty of Engineering Technology
School of Transportation Science

Stephanie Knoops
stephanie.knoops@uhasselt.be

All Faculties Els Swijns
els.swijns@uhasselt.be
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Do you have questions about the programme, curriculum, examination regulations, exam results or 
your academic progress? Maybe you have doubts about the composition of your study pathway, 
or you want to modify it? Do you wish to apply for one or more exemption(s)? Your programme’s 
academic advisor will be happy to help you.

You can turn to the student psychologist (studentenpsycholoog@uhasselt.be or make an appointment) 
for support and assistance with all sorts of personal, relational, family and other problems. The psy-
chologist can also refer you to specialist help.

Academic Advising

Student psychologist

Faculty Study Coach

Faculty of Business economics
Faculty of Medicine and Life Sciences

Heleen Vliex
heleen.vliex@uhasselt.be

Faculty Sciences Evelyne Swinnen
evelyne.swinnen@uhasselt.be

School of transportation Sciences Tine Huygh
tine.huygh@uhasselt.be

Faculty of Arts and Architecture Eva Bollen
eva.bollen@uhasselt.be

All faculties Philip Swerts
Majken Klomp
studentenpsycholoog@uhasselt.be
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