Reimbursements of (medical) costs

All non-EU students, staying for more than 6 months are insured through CM (Christian Mutuality) as well as SIP (Student Insurance Program).

Non-EU students staying less than 6 months are only insured through SIP.

For students staying > 6 months: First CM, then SIP 
1. Doctor’s bills

Step 1:

· take your bill + your SIS-card and go to the nearest CM-office (green ‘M’-symbol)

· ask for a document that states your ‘personal contribution’

· CM will repay 75 % of your costs
Step 2:

· go to UHasselt-website (Living in Hasselt, practical info upon on arrival or http://www.uhasselt.be/UH/en/Living-in-Hasselt/Practical-info-upon-on-arrival/Health-refund-of-medical-expenses.html) and print out the SIP-refund document

· fill it in carefully, include the document you received from CM, and send it to the SIP-office in Brussels.

· SIP will then refund the other 25 % of your bill.

2. Medication

· Upon presentation of your SIS-card at the pharmacist’s, you already receive a discount.

· When medication was on prescription (and only available on prescription), you can proceed as above step 2. (print SIP-document, fill in, include all bills and send to SIP.)
· SIP will then refund your full cost
3. Lab costs and other

· You typically receive a bill which states the contribution of your mutuality as well as the amount you have to pay yourself. 

· first pay the bill and then proceed as described under step 2 above (print SIP-document, fill in, include all bills and send to SIP.)

For students staying < 6 months

· you get a full refund through SIP: download the SIP-refund form from the UHasselt-website (Living in Hasselt, practical info upon on arrival or http://www.uhasselt.be/UH/en/Living-in-Hasselt/Practical-info-upon-on-arrival/Health-refund-of-medical-expenses.html), fill it in carefully, include all bills, and send it to the SIP-office in Brussels.
In case of hospitalisation: (try to) warn the International Office (Mobility) as soon as possible at 011-26 81 77 or send an e-mail to Marc Thoelen (marc.thoelen@uhasselt.be)
