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Abstract:

As actors in and advocates of sustainability transitions, universities have a clear role to play in
fostering innovation. Within their localities they also have a 'civic' or 'anchor' role, which highlights
some of the dilemmas of transitions in a local context: who are the apparent winners and losers,
what trade-offs must be made, and how can universities play a part in ensuring transitions are
equitable?

Drawing on the literature on ethics and practices of care and repair (Mattern, 2018; Traill et al.,
2024; Trogal, 2017; Tronto, 1993) this lecture will present universities' civic role as a form of care
that requires attentiveness to the overlooked and unintended consequences of their activities as
well as examination of their goals and objectives. The lecture will draw on resources developed for
the National Civic Impact Accelerator programme in England to interrogate and address the
complexity, institutional dilemmas and trade-offs inherent in sustainability transitions (Geels et al.,
2017; Gibbs and Krueger, 2012), and consider how learning from the programme may inform
universities' work of building local partnerships. These resources include a Civic Impact Framework
(Dobson and Ferrari, 2021) which considers how universities can make a difference within their
localities across seven domains of activity, and a theory of change which sets out a rationale for
civic activity and the outcomes that may be expected.

The learning from the programme includes considerations of communication and storytelling;
institutional leadership; resources; navigating power dynamics; and translating intentions into
action. Taken together, they highlight the need for ongoing 'institutional work' (Lawrence and
Suddaby, 2006) of reconstruction and deconstruction within the university alongside universities'
public role of place leadership.

Dobson, J. and Ferrari, E., (2021). Capturing and enhancing the impact of the civic university. Civic
Universities Network. https://www.shu.ac.uk/centre-regional-economic-social-
research/publications/capturing-and-enhancing-the-impact-of-the-civic-university-current-thinking-
issues-and-challenges.

Geels, F. W., Sovacool, B. K., Schwanen, T., & Sorrell, S. (2017). Sociotechnical transitions for deep
decarbonization. Science (American Association for the Advancement of Science), 357(6357), 1242—-
1244. https://doi.org/10.1126/science.aao3760

Gibbs, D., & Krueger, R. (2012). Fractures in meta-narratives of development: An interpretive
institutionalist account of land use development in the Boston City-Region. International Journal of
Urban and Regional Research, 36(2), 363—380. https://doi.org/10.1111/j.1468-2427.2011.01061.x
Lawrence, T. and Suddaby, R. (2006). “Institutions and institutional work”. In Stewart R. Clegg,
Cynthia Hardy, Thomas B. Lawrence & Walter R. Nord (Eds.) Sage Handbook of Organization Studies,
2nd Edition, pp. 215-254. Sage./

Mattern, S. (2018) ‘Maintenance and Care’, Places Journal, November 2018.

Traill, H., Anderson, S., Shaw, D., Cumbers, A., & McMaster, R. (2024). Caring at the edges:
Infrastructures of care and repair in urban deprivation. Environment and Planning. D, Society &
Space, 42(2), 190-210. https://doi.org/10.1177/02637758241231106

Trogal, K. (2017). ‘Caring: Making Commons, Making Connections’, in The Social (Re)Production of
Architecture: Politics, Values and Actions in Contemporary Practice, ed. Doina Petrescu and

Kim Trogal (Abingdon: Routledge, 2017), 159.

Tronto, J. C. (1993). Moral boundaries, A political argument for an ethic of care. Routledge.



https://www.shu.ac.uk/centre-regional-economic-social-research/publications/capturing-and-enhancing-the-impact-of-the-civic-university-current-thinking-issues-and-challenges.
https://www.shu.ac.uk/centre-regional-economic-social-research/publications/capturing-and-enhancing-the-impact-of-the-civic-university-current-thinking-issues-and-challenges.
https://www.shu.ac.uk/centre-regional-economic-social-research/publications/capturing-and-enhancing-the-impact-of-the-civic-university-current-thinking-issues-and-challenges.
https://doi.org/10.1126/science.aao3760
https://doi.org/10.1111/j.1468-2427.2011.01061.x
https://doi.org/10.1177/02637758241231106




